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Heidi BK Sloss is an energetic keynote speaker, engaging sales 
and leadership trainer, and highly effective workshop facilitator. 
She infuses more than 31 years of business experience into her key 
sales strategies and powerful presentations. Groups as intimate 
as 20 and as large as 2,500 have benefited from Heidi’s meth-
ods through her 200+ keynote speeches, trainings and break-out 
sessions.

Sloss is the author of “The Fortune is in the Follow-up” which pro-
vides insight into the 5 most often neglected principles that every 
business needs to survive and thrive: Target Marketing, Customer 
Service, Delegating, a Positive Mindset, and of course, Follow-
Up. Her proven step-by-step process is a must for small business 
owners looking to transform from ineffective entrepreneur to mar-
keting master.

Find Out Why Heidi’s Clients COME BACK FOR MORE…

Corporations, companies, small businesses, independent sales 
representatives, associations, non-profits, key decision makers 
and event planners have hired Heidi BK Sloss because they trust 
her years of knowledge and experience; she speaks with authority, 
and her expert advice is customized to fit their specific events and 
audience needs.

“Heidi has been a guest presenter at the Business Empowerment Net-
working Group on several occasions.  Each time she had a different 
relevant subject and delivered a ton of rich content.  She tailored her 
remarks so that everyone in the audience felt her inform;ation was 
directly related to them. Heidi created such an instant bond that it 
prompted many to take inspired action, myself included.  I highly 
recommend Heidi as a speaker for any event.”  V. Lynn Hawkins, 
President & Business Strategist of Skyhawk Enterprises.

“Heidi Sloss has given two dynamic presentations to my Silpada 
Designs sales team. Networking is such a critical topic in growing 
a business, and Heidi gave my team powerful and crystal clear in-
formation and examples on how to network the right way. I highly 
recommend Heidi as a speaker and coach to provide the training 
necessary to thrive in this volatile economy.” Julee Moore, Silver 
Manager, Silpada Designs

Discover How to Thrive In Any Economy

Heidi knows what it takes to start, build and lead a company to 
success through the best and seemingly worst economic times. 
She is candid about what’s required to own and run a small busi-
ness these days: owners playing an active role in the daily sales 
and marketing activities that all vibrant businesses need. Let Heidi 
pin-point the areas of focus necessary to have a thriving company 
in any economy.

Educating Entrepreneurs to Turn Their Passion Into Profit In Any Economy

Heidi’s areas of 
sales and leadership 
EXPERTISE include:

•	 Strategic and Tactical Sales 
Training

•	 Identifying Viable Target 
Markets

•	 Building Rapport and Client 
Retention

•	 Standout Customer Service

•	 Follow Up and Client Loyalty

•	 Marketing Plans to Keep You 
on Track



Decades of Experience Distilled Into Dynamic Presentations

From the defining moment in 1980 when Heidi decided not to “play it safe” by opting to work side by side with her 
father in the family manufacturing business, she hasn’t looked back. After more than three decades she’s sharing 
her effective solutions for making sales, maximizing efficiency and increasing productivity.

Today, she continues to run her own business while delivering high impact professional keynotes, workshops and 
breakouts that allow her to distill decades of information into relevant-to-the-real-world messages providing cus-
tomized small business solutions, proven marketing strategies and results driven sales techniques.

Hire Heidi as the polished, professional speaker for your next event, executive retreat or off-site program. Her 
presentations are infused with passion, positive energy and actionable takeaways. Allow her to design a talk spe-
cifically for your event covering any or all of the following:

•	  Business Basics that plug up the holes in shaky business foundations and put pillars of profits in place.

•	  Marketing Plans that take your business idea from theory to thriving without any fluff or fantasy.

•	 Sales Presentations Tips that close deals and grow businesses.

•	 Follow Up Systems that keep the prospect pipelines full and clients coming back again and again.

•	 Networking Strategies that value building lasting relationships to yield powerful results for years to come.

•	 Public Speaking Tips to succeed, topics to talk on, and tactics to implement for tangible results.

•	 Delegation Secrets that are the defining difference between burnout and breakthrough in any business.

•	 Leadership Skills that can be learned, applied and benefited from no matter the size or type of business. 

Heidi’s ideal audiences include small business owners, entrepreneurs and self-employed service professionals. She 
also specializes in working with the Real Estate Industry and Creative Design professionals.

Heidi Helps Entrepreneurs & Sales Professionals Stop Floundering And Start Flying In Any Economy!



Past Audiences Include:

Stanford Small Business Entrepreneurs
International Furnishings and Design Association Norcal (IFDA)
American Society of Interior Designers (ASID)
Mountain View Chamber of Commerce
San Jose Chamber of Commerce
Women’s Council of Realtors (WCR)
California Landscapers Contractors (CLCA)
Women Entrepreneurs of the Bay Area (WEBA)
Business Empowerment Networking Group (BENG)
The Entrepreneur Team
Women’s Networking Alliance (WNA)
Bay Area Peninsula Entrepreneur Networking Group (BAPENG)
Leadership Mountain View
Direct Selling Women’s Alliance (DSWA)
Palo Alto Networking Group (PANG)
Downtown Women’s Club of San Mateo
Coldwell Banker of San Francisco
Coldwell Banker of Los Altos
Coldwell Banker of Palo Alto
Princeton Capital Mortgage Lender
Mortgage California
Silpada Jewelry

Heidi lives in California with her husband, two children and two cats, but has 
been fortunate enough to have lived in the Mid-West, on the East Coast and even 
abroad for a time. These experiences fostered her love for travel as well as her 
ability to relate to a broad variety of people from different cultures and walks 
of life. She authored a must-read book that you won’t want to put down and 
is passionate about helping entrepreneurs connect with their inner sales per-
son. Her motto is, “If you can make friends, you can make money!” Heidi holds 
the distinction for being one of the few independent sales professionals still get-
ting paid commissions from client connections made over 10 years ago. Why? 
Because she walks her talk and knows the Fortune truly is in the Follow Up.

“Running a business does not 
have to BE complicated and 
making money is possible IF you 
have a strong foundation in 
business fundamentals - what I 
call my 5 POWER strategies.”

Spectacular Speaker… Motivating… Thought Leader… Inspiring… 



heidi’s pAst speAKing events inClude:

FORtune is in the FOllOW up

BlAst pAst yOuR COMpetitiOn

pOWeR puBliC speAKing

seAl the deAl

COMMuniCAtiOn thAt WORKs 

the pOWeR OF A netWORKing stRAtegy

seCRets OF suCCessFul delegAting

leAdeRship: pOWeR sKills FOR inspiRing Results

the pOWeR OF deFining A tARget MARKet

stRAtegiC sAles tips FOR suCCess

get tO KnOW yOuRselF sO thAt yOu CAn get 
AlOng BetteR With OtheRs

hOW tO gROW yOuR Business in A CRAppy eCOnOMy

Business BAsiCs tO pOWeR up yOuR Business

4 ReAsOns tO hiRe heidi:

1) impRessive cRedentials
in addition to being a #1 Best Selling author, Heidi has more 
than three decades of knowledge, experience and expertise 
to help your audience fi nd the answers they need for unpar-
alleled results. in 1980, Heidi partnered with her father to 
run a profi table manufacturing company in new York City; 
she had a stellar sales career as a top producing realtor 
with Coldwell Banker, and years of experience in between 
starting, running and growing small businesses. Heidi’s im-
pressive credentials are demonstrated as she effortlessly 
incorporates her powerful presentation skills and savvy 
speaking strategies perfected through delivering more than 
200 keynote speeches, sales and leadership trainings and 
breakout sessions.

2) impRoved business peRFoRmance
Heidi’s presentations are power-packed with proven sales 
strategies, “make-a-difference” marketing tactics, com-
petitive edge tips and insightful information. This is critical 
information that 21st century independent sales profession-
als, small business owners and entrepreneurs need to know 
in order to succeed in any economy. Heidi’s clients regularly 
experience double-digit increases in their close rates and 
overcome the paralyzing fear of selling, as they learn how to 
connect with all the clients they can handle. Your audience 
will leave feeling inspired and ready to improve their perfor-
mance and bottom line.

3) customiZed cleaR communication
Heidi will customize her presentation to align with the theme 
of your event and ensure your desired message is com-
municated clearly, easily understood and delivered with 
maximum impact. Heidi’s commitment to your success is 
evident from the fi rst point of contact. She’ll partner with you 
to create the content necessary to present an effective mes-
sage for your audience that is specifi cally designed to reach 
your goals. Heidi’s wide range of real world experiences and 
practical applications, gained over 31+ years as a savvy busi-
ness owner, allow her to easily relate to beginners as well as 
teach a thing or two to seasoned pros.

4) eneRgetic, enteRtaining, stRaight-FoRwaRd
Heidi embodies the kind of professionalism that is expect-
ed from top performers and is known to stand out with her 
clients for superior service. Her “tell-it-like-it-really-is” speak-
ing style makes her an instant hit with audiences of all sizes. 
Heidi’s disarming humor, coupled with an uncanny ability to 
“call a horse a horse” when uncovering surface excuses for 
why more sales aren’t made, deals aren’t closed and success 
isn’t achieved, allow her to command an audience’s attention, 
while earning their respect. When you hire Heidi, you’ll see the 
impact on your teams’ attitude and actions instantly!

“IF YOU CAN MAKE FRIENDS,
YOU CAN MAKE MONEY!”
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For the opportunity to speak with Heidi about customizing a 
presentation to fi t your needs, please contact:

Shannon Dunn
www.heidisloss.com

sdunn@heidisloss.com
469-471-1544

note: hours are east coast time


